
The staff were all very good and ensured that my stay 
was a pleasant one. The facilities were great and my 
room was lovely. If I return to Whistler, I will look into 
staying at the Pan Pacific Whistler Village Centre again.

Everyone did everything they could to ensure that our 
meetings went smoothly, and were flexible with any last 
minute changes that we had to make. 

HEATHER KNORR, ASSISTANT TO IVAN KUSAL - TELUS

We had a terrific time this past weekend at our rowing 
camp. The hotel was perfect - a welcome place to return 
to after a cold, damp morning on the water. 

SHELLEY FLETCHER – ROWING BC

Thanks again for your help in organizing everything. 
Michael was great by the way!

NANCY CROSBY, SENIOR ASSISTANT TO THE REGISTRAR  
– COLLEGE OF DENTAL SURGEONS

All of the agents and representatives I worked with on 
the event were pleasant and accommodating.

Krista was very helpful with the large event held at the 
hotel. She was readily available, very knowledgeable, 
and quick to accommodate our many requests, going 
above and beyond at every turn.

KAYLENE HUSMAN, EXECUTIVE ASSISTANT  
– YOUNG PRESIDENTS ORGANIZATION

Thanks again for the wonderful time there. I asked 
the group members to pick their favorite hotel (out 
of 8 wonderful hotels in two weeks) and more picked 
your hotel as their favorite than any other location in 
Canada! Your claim to fame now can be “people like us 
better than Fairmont Chateau Lake Louise!” Seriously, 
the rooms were wonderful, the location fantastic, and 
the attitude of each person at your hotel was really 
outstanding and made the visit great in every way. 

AMY GLENN, ADMINISTRATIVE ASSISTANT TO ACADEMIC  
VICE PRESIDENT AND DEANS CHIEF COMMUNICATION 
OFFICER – PENSACOLA CHRISTIAN COLLEGE 

My sincere apologies for not being able to get this email 
out sooner – thank you very much, we had a fabulous 
off site.

The rooms were top notch. Our conference room was 
the perfect size and the crew had set everything up 
perfectly for us.

Every team member had a great time and all commented 
on the accommodations. It was a great way for us to 
reconnect with each other, as well as Whistler!

Thank you so much for the hospitality. 

BRAD KUBOTA, REGIONAL SALES DIRECTOR – GLOBAL BC

Thank you for helping to make our meetings a success. 
We really enjoyed our stay. We only wished there was 
more time to do some R&R.

ROBYN HOFMARKS, PAYROLL TEAM LEADER  
– GRAYMONT LIMITED

Thanks for the update and thanks to you and your staff 
for making this a great event!

MAURO DELLA ROVERE, DEALER RELATIONS MANAGER  
- DAIMLER TRUCK FINANCIAL 

It was very considerate of my reservation agent to get me 
into my room before expected as I was setting up the 
doctor’s retreat and had an extra amount of materials I 
brought with me to organize! Many thanks!

I really enjoyed interacting with the staff at the front desk, 
they were personally engaging and interested which is 
more than you usually receive at hotel check in and kept 
up their interest with me all weekend...Many thanks for 
all their help and I enjoyed them tremendously with all 
their suggestions and tips for our weekend!

Andrea C. and Gurpreet at the front desk went over 
and above perfunctory performance and really were a 
pleasure to deal with and I felt there were personally 
interested that I and my group had a wonderful time, 
were caring about our needs and considerate in regards 
to getting our rooms assigned to us as soon as they 
became available and checked even before that! Krista 
Hall was so helpful to me as although she made all 
these arrangements with my admin during the course of 
all the details, I was actually the one to attend the retreat 
and was the point person for the weekend and although 
she had an injury - went thru all the details with me 
and answered all my questions as the “new” person 
on the scene....The real star of the whole weekend was 
Michael who was our banquet person who looked after 
our room directly and all our meals there, all our issues 
as they arose and personally attending to any individual 
concerns as well...It was a real pleasure to deal with 
Michael...Our grateful and appreciative thanks to him 
for taking such good care of us!

KAREN BROWN, PROGRAM ADMINISTRATOR, UBC FAMILY 
PRACTICE RESIDENCY PROGRAM – ST PAUL’S HOSPITAL 

The rooms were top notch. Our conference room was the perfect size 
and the crew had set everything up perfectly for us... 

BRAD KUBOTA, REGIONAL DIRECTOR OF SALES, GLOBAL BC
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