
PARKROYAL COLLECTION Pickering
3 Upper Pickering St, Singapore 058289

Tel: +65 6809 8870 Email: stgregory.prsps@parkroyalcollection.com

Take a break from the hectic pace of life and retreat  
into the tranquil environment of St. Gregory.

For a few precious moments, feel like the world is behind you,  
your energy revitalised and restored, and step out filled

with a lightness of being.

Pamper yourself with a wide range of face and body treatments 
and traditional healing therapies, and let the healing hands of our 

therapists bring you into a state of ultimate relaxation 
ideal for your mind and body.



Relaxing Aromatic Body Bliss
60 mins     SGD180

Combining the power of  essential oils 
with gentle Swedish massage strokes, 
this holistic therapy melts away tension, 
calms your senses and lulls you into a 
state of  ultimate relaxation.

Elemis Pro-Glow Smooth Facial
75 mins     SGD250

This powerful anti-ageing facial smooths 
the look of  fine lines and wrinkles, fills 
out expression lines and plumps skin with 
optimal hydration to reveal a youthful 
appearance.

ST. GREGORY SIGNATURES

Prices are inclusive of Goods & Services Tax.

ST. GREGORY EXPERIENCE

St. Gregory blends in a reinvigorating Asian wellness experience with the latest offerings 
in innovative spa and anti-aging products.

Set within an elegant urban oasis, our highly experienced and skilled therapists will 
whisk you away in renowned signature St. Gregory style.

Speedy Recovery
60 mins     SGD170

Beauty Enhancer | 30mins
Neck and Shoulder Massage | 30mins

Oriental Therapy
90 mins     SGD230

Traditional Chinese Tui Na Massage | 
60mins

Traditional Chinese Foot Reflexology | 
30mins

Jet Lag Relief
75 mins     SGD190

Anti-Stress Back Bliss Massage | 
30mins

Foot Massage | 30mins
Scalp Massage | 15mins

Total Wellness
120 mins     SGD310

Beauty Enhancer | 30mins
Choice of  Body Exfoliating Scrub | 

30mins
Choice of  Massage - Balinese or 

Aromatic | 60mins

Perfect for Two
90 mins     SGD450

Choice of  Massage Balinese or Aromatic | 60mins
Elemis Skin Nourishing Milk Bath | 30mins



BRIEF ESCAPES

Anti-Stress Back Bliss
30 mins     SGD100

A relaxing back massage with slow and deep manipulation, gradually relieving tension 
in the neck and back.

Neck and Shoulder Massage
30 mins     SGD100

Relieves stress points on the neck, shoulders and upper back, while soothing tense and 
aching muscles, leaving you relaxed and energized.

Beauty Enhancer
30 mins     SGD100

Dedicated  to the executive constantly on the  move, this is an instant radiance booster  
for dull and tired skin. It is an ideal pre-event facial or a supplementary treatment for 
more comprehensive facials.

Foot Massage
30 mins     SGD80

Boosts localised lymphatic and blood  circulation, improves sleep and overall well-
being.

Scalp Massage
15 mins     SGD50

With gentle pressure applied to the scalp, this relaxing massage relieves tension, 
stimulates circulation and releases healing energies.

Prices are inclusive of Goods & Services Tax.



ASIAN / ORIENTAL THERAPIES

TRADITIONAL CHINESE THERAPY 

Traditional Chinese Tui Na Massage 
60 mins     SGD200

Tui Na, or “push” and “pull” in Mandarin, is an ancient Chinese therapy combining both 
massage and acupressure. Using a range of  vigorous penetrating techniques such as 
squeezing, pushing, pulling and kneading to stimulate key pressure points, it unblocks 
and enhances the flow of  “Qi” or vital energy in the body, thus relieving tension and 
restoring balance.

Traditional Chinese Foot Reflexology
30 mins     SGD80

In Traditional Chinese Medicine, every meridian point on the soles of   our feet reflex    
to a particular part of  our body. A steady, even pressure is applied to massage and 
stimulate these points, thus clearing out toxins, removing energy blockages and 
improving blood circulation and overall wellbeing.

Gua Sha
15 mins     SGD50

A Traditional Chinese therapy technique of  applying pressure and friction to the skin to 
stimulate the connective tissues of  internal organs, releasing blocked ‘Qi’ to promote 
blood circulation and eliminate toxins from the body. Also relieves muscular tightness 
and pain.

INDONESIAN THERAPY

Indonesian Balinese
60 mins     SGD180

An ethnic massage that stimulates deep tissues, relieves muscle soreness, improves 
circulation and eliminates toxins. Tension areas are eased away with firm, deep 
pressure, percussion movements and pressure circles.

Prices are inclusive of Goods & Services Tax.



SKIN VITALITY

ELEMIS 

Elemis Pro-Glow Brilliance Facial 
75 mins     SGD200

Awaken dull, lacklustre-looking skin with this radiance boosting facial for a visibly 
brighter, glowing complexion.

Elemis Pro-Glow Smooth Facial
75 mins     SGD250

This powerful anti-ageing facial smooths the look of  fine lines and wrinkles, fills out 
expression lines and plumps skin with optimal hydration to reveal a youthful appearance.

Elemis Pro-Glow Resurface Facial
75 mins     SGD250

Transform the skin’s texture whilst minimising the look of  uneven skin tone, enlarged 
pores and congestion for a renewed, stunningly smooth complexion.

Elemis Feast Your Eyes
15 mins     SGD50

Rehydrate your eyes while getting facial care.

THALION

Thalion Oxygen Booster
60 mins     SGD200

An anti-ageing booster for tired and stressed skin, giving you the ultimate overhaul 
for maximum results. This treatment is tailored to help combat the effects of  a hectic 
lifestyle, and ageing from frequent shaving or environmental stressors.

Thalion Sensi-Marine
75 mins     SGD200

This extremely gentle treatment soothes, reduces inflammation and fights against 
skin sensitivity which causes premature ageing of  skin. It reinforces blood capillaries, 
diminishing neuro-sensitivity to reduce the skin’s reaction to external stimuli and 
increasing its level of  tolerance.

Prices are inclusive of Goods & Services Tax.



SKIN VITALITY

THALION 

Thalion Intense White
60 mins     SGD250

The patented active ingredient Pylawhite, extracted from a macro-seaweed and born 
of  5 years of  research, acts at the heart of  cells to reduce dark spots and brighten the 
complexion; vitamin C targets pigmentation defaults and boosts collagen production 
for a firming and anti-ageing action. Skin is firmer, complexion is luminous and dark 
spots are blurred.

Thalion Firm & Lift
75 mins     SGD260

This comprehensive treatment uses a unique combination of  active ingredients with 
marine and scientific expertise to firm and tone the skin, while maintaining its elasticity 
with anti-wrinkle effects.

Thalion Eye Lift Expert
30 mins     SGD100

Instantly plumps the eye contour and protects from premature ageing. A real cell 
booster, it activates micro-circulation to produce immediate decongestion. The specific 
manipulations lift features and restore firmness to the eyelids.

Prices are inclusive of Goods & Services Tax.



Prices are inclusive of Goods & Services Tax.

BODY WELLNESS

BODY MASSAGE 

Relaxing Aromatic Body Bliss
60 mins     SGD180

Combining the power of  essential oils with gentle Swedish massage strokes, this 
holistic therapy melts away tension, calms your senses and lulls you into a state of  
ultimate relaxation.

Thalion Intense Revitalization Massage
75 mins     SGD220

Mineral Therapies treatment combines the best of  the beauty world and physiotherapy. 
It acts as a super charger to restore the body original mineral balance. A set of  
techniques to relax muscles and joints is performed. The body is put into a state of  
ultimate relaxation thanks to the signature massage, which associates deep muscular 
gestures and rebalancing action thanks to the power of  seawater.

Thalion Oceanic Bliss Massage
75 mins     SGD220

The journey of  the senses begins with a selection of  scents that provides the treatment 
with sunny and joyful notes: Sparkling Citrus. The body is slowly immersed in a cocoon 
of  well-being thanks to the Oceanic Bliss Massage. Marine and solar choreography and 
the Hypno-Slow technique provide an exquisite sensation of  relaxation. The ritual ends 
with the application of  a melting balm. A true interlude of  peacefulness. 

Elemis Well-Being
75 mins     SGD220

Tune into you with this deeply relaxing massage tailored entirely to your needs, leaving 
you feeling grounded and focused. Your therapist will select a wellbeing essence 
according to your concerns, be they muscle pain, stress relief, pure relaxation, or 
emotional balance. Skin is prepped to release toxins and the flowing massage works 
deeper and deeper into the tension, encouraging optimum circulation.

Hot Stone Massage
75 mins     SGD260

A deeply soothing massage therapy designed to ease muscle tension, improve 
circulation and promote overall relaxation. Warm basalt stones are gently placed on 
key points of  the body and incorporated into the massage using flowing techniques 
and comforting pressure. The therapeutic warmth helps to relax tight muscles, relieve 
fatigue and restore a sense of  balance and wellbeing.



BODY WELLNESS

BALNEOTHERAPY

BODY EXFOLIATION

Elemis Intensive Cleaning Salt Scrub with Exotic Lime and Ginger
30 mins     SGD110

The extraordinary cleansing power of  salt will gently slough away dead skin cells and
encourage the regeneration of  new cells, thus invigorating the body and improving
circulation.

Thalion Exfoliation Marine Salt Scrub
30 mins     SGD110

An anti-ageing resurface care scrub with enveloping fragrance exfoliates and revitalizes 
your skin. Helps to optimize  the  elimination  of   impurities  and  dead cells, and 
support cellular renewal with essential elements, protecting skin from premature 
ageing and leaving it silky and luminous. 

BODY DETOXIFICATION 

Elemis Body Nectar Nourishing Wrap
60 mins     SGD200

This  lusciously  fragrant,  intensely  moisturizing  body  wrap  will  transport  you  to 
the Far East. The velvet texture of  the Monoi oil offers super hydration, quenching 
thirsty skin. You are kept cocooned and warm while the mood-balancing aromatic and 
skin condition oils do their work. An emotionally grounding experience for skin that has  
never felt silkier.

Elemis Skin Nourishing Milk Bath
30 mins     SGD120

An ancient beauty treatment enjoyed by Javanese royalty, combining the power of  
aromatherapy with the richness of  milk. Excellent for sensitive skin.

Prices are inclusive of Goods & Services Tax.



INFORMATION & POLICY

Opening Hours
St. Gregory offers facilities and services for the use of  both ladies and gentlemen 
during the following operating hours:	
10:30am to 8:00pm from Sunday to Thursday. 
10:30am to 10:00pm on Friday and Saturday.

Reservations
Advance reservations are recommended as appointments are subject to availability. 
50% pre-payment is required at the time of  booking to secure the appointment.

Health Considerations
When making your spa reservation, kindly highlight any health conditions you may 
have including pregnancy, high and low blood pressure, heart conditions, skin diseases, 
allergies  or injuries, which may affect your treatment.

Check-in
Please check in at St. Gregory at least 10 minutes prior to your scheduled appointment. 
Regular amenities and basic toiletries are provided for your use. You may wish to bring 
along your swimwear if  you are using the Day Spa facilities.

Cancellation
Guests who cancel or reschedule their appointments less than 6 hours from their 
appointment slots will be charged 50% of  the requested service fee. A full charge will 
automatically be imposed in the event of  a no-show.

Punctuality
We strongly encourage that you arrive on time for your appointment. In the event that 
you are late, you may choose to receive the treatment for the remaining time booked, 
or an alternative treatment slot when available.

Payment
Payment can be made via cash in Singapore dollars or other major credit cards (Visa, 
MasterCard, AMEX, JCB). All prices are inclusive of  GST (GST Reg No. 200720326N)



INFORMATION & POLICY

Valuables
The Management of  St. Gregory and PARKROYAL COLLECTION Pickering, Singapore 

will not be responsible for the loss of  any money or valuables brought into its 

premises or in the surrounding public areas. 

Spa Ethics
Male clients must be appropriately clothed in shorts and a towel in the steam room.

Mobile Devices
In consideration of  other guests, please refrain from using mobile devices when you are 
in the spa premises.

Product Return
Refunds can be offered for all unopened products when accompanied by a receipt 
and returned within five working days excluding Saturday, Sunday and Public Holidays. 
Opened products with or without receipts cannot be returned or exchanged.

An exception on a case-by-case basis will be made for those suffering from medical 
and/ or allergy conditions certified by registered doctors and/or dermatologists in 
Singapore.

Package Refund
Refunds can be offered for all unused packages when accompanied by a receipt and 
returned within 5 working days excluding Saturday, Sunday and Public Holidays.

Clients who suffer from medical condition(s) or have undergone an accident requiring  
an unknown recovery period may claim for the balance of  the unused package (within 
the stipulated date of  expiry) or exchange the balance for other suitable treatments. A 
supporting report by a registered doctor in Singapore on the medical condition must 
be provided at any point of  time.

Minimum Age Requirement
Guests must be at least 18 years of  age to utilize the gym facilities. Spa services  
are available to guests aged 17 and above. Junior guests aged five to 16 years and 
accompanied by a legal guardian may use services that require them to be dressed 
appropriately according to the treatment.



INFORMATION & POLICY

Guide Dog
This standard applies to licensed guide dogs accompanying person(s) with visual 
disability.

The visually impaired will be allowed to use our lifestyle facilities when required. 
Reservations made must clearly mention that guest is a visually  disabled person  and 
he/ she will be met in the lobby and guided to the spa area by our spa associate. 
Thereafter,  the guide dog will be led by a Security associate to an isolated area within 
the premises that is equipped with pet necessities i.e. bowl, mat and pet goodies. The 
guide dog will be handed over to its owner in the lobby after the treatment.

The guide dog is strictly not allowed in our common facilities area.

Customer Care
We aim to provide a holistic spa journey for you. Please feel free to contact our 
associates for any assistance or information. Your feedback and suggestions are much 
appreciated. 

CaseTrust
Case Trust can be contacted at Tel: +65 6277 5100 or Email: casetrust@case.org.sg

*	 For a complete set of  St. Gregory’s terms and conditions and its policies, please 
proceed to the Spa.





新加坡皮克林宾乐雅臻选酒店
3 Upper Pickering St, Singapore 058289

电话: +65 6809 8870  电子邮箱: stgregory.prsps@parkroyalcollection.com

逃离快节奏的生活，舒享一方静谧闲适，圣葛俪水疗中心恭
候您的到来。将世间纷扰抛诸脑后，静享珍贵的惬意时光，焕

发身心活力，纵享放松轻盈。

尽情享受丰富多样的面部护理、身体护理和传统治愈疗法，
我们的理疗师将通过他们疗愈身心的专业护理按摩手法，为

您带来极致放松体验。



价格包含商品和服务税。

舒缓芳香极乐按摩
60 分钟     180 新加坡元

这款全身按摩结合精油与温和的瑞典式按
摩手法，可以缓解紧张，安抚情绪，享受全身
心的深度放松。

Elemis 焕采光滑美颜护理
75 分钟     250 新加坡元

这项美颜护理功效强大，有利于延缓肌肤衰
老，抚平细纹与皱纹，消除面部表情纹，令肌
肤更加水嫩丰盈，焕发青春光彩。

圣葛俪水疗中心招牌疗法

圣葛俪水疗中心体验

圣葛俪水疗中心可为您提供具有亚洲特色的健康焕活体验，精选最新推出的创新水疗产品
和抗衰老产品。

水疗中心环境雅致，宛如城市绿洲，我们的理疗师经验丰富、技艺精湛，可为您提供各种特
色理疗服务，让您畅享非凡呵护。

快速修复护理
60 分钟     170 新加坡元

美颜护理 | 30分钟
肩颈按摩 | 30分钟

东方理疗
90 分钟     230 新加坡元

传统中式推拿按摩 | 60分钟
传统中式足部指压按摩 | 30分钟

缓解时差疲劳
75 分钟     190 新加坡元

背部舒缓极乐按摩 | 30分钟
足部按摩 | 30分钟
头部按摩 | 15分钟

全方位健康
120 分钟     310 新加坡元

美颜护理 | 30分钟
身体去角质磨砂护理 | 30分钟

巴厘式按摩或芳香按摩 | 60分钟

双人尊享理疗
90 分钟     450 新加坡元

巴厘式按摩或芳香按摩 | 60分钟
Elemis 润肤滋养牛奶浴 | 30分钟



价格包含商品和服务税。

暂离喧嚣

背部舒缓极乐按摩
30 分钟     100 新加坡元

这项背部放松按摩通过缓慢的深度按压，逐渐缓解颈部和背部的肌肉紧张。

肩颈按摩
30 分钟     100 新加坡元

缓解颈部、肩部和上背部的压力，放松紧张酸痛的肌肉，让身体轻松焕发活力。

美颜护理
30 分钟     100 新加坡元

专为忙碌奔波的商务游客精心打造，这项美颜护理服务可瞬间焕亮肌肤，改善肌肤暗沉，缓
解肌肤疲劳。无论是作为事前护理，还是作为全方位面部护理的补充，都十分理想。

足部按摩
30 分钟     80 新加坡元

促进局部淋巴和血液循环，改善睡眠质量和整体健康状况。

头部按摩
15 分钟     50 新加坡元

通过轻轻按压头皮，舒缓头部肌肉紧张，促进血液循环，释放疗愈能量。



价格包含商品和服务税。

亚洲 / 东方理疗

传统中式理疗 

传统中式推拿按摩 
60 分钟     200 新加坡元

推拿是一项古老的中式理疗技术，融合了按摩与指压。它可以通过一系列舒筋活络的手法，例
如捏、推、提、柔等，刺激关键压力点，促进气或生命能量的运行，缓解肌肉紧张，恢复身体平
衡。

传统中式足部指压按摩
30 分钟     80 新加坡元

传统中医认为，人的五脏六腑在足底都有相应的反射区。以稳定均匀的力道按摩和刺激这些
穴位，有助于清除毒素，消除能量阻塞，促进血液循环，改善整体健康状况。

刮痧
15 分钟     50 新加坡元

刮痧是一项传统的中式理疗技术，通过在皮肤上施加压力和摩擦来刺激内脏的结缔组织，促
进气血畅通运行，排除体内毒素。还可以缓解肌肉紧张和疼痛。

印尼式理疗

印尼巴厘式按摩
60 分钟     180 新加坡元

一种具有民族特色的按摩技术，可以刺激深层组织，缓解肌肉酸痛，促进血液循环，排除身体
毒素。通过用力按压、拍打和以画圈的方式按压进行按摩，舒缓肌肉紧张。



价格包含商品和服务税。

肌肤焕活

ELEMIS 

Elemis 焕采亮肌美颜护理 
75 分钟     200 新加坡元

这项面部护理有助于改善肤色暗沉，唤醒肌肤光彩，打造明艳动人的肌肤。

Elemis 焕采光滑美颜护理
75 分钟     250 新加坡元

这项美颜护理功效强大，有利于延缓肌肤衰老，抚平细纹与皱纹，消除面部表情纹，令肌肤更
加水嫩丰盈，焕发青春光彩。

Elemis 焕肤面部护理
75 分钟    250 新加坡元

重 塑 肌 肤 纹 理，同 时 减 少 肤 色 不 均 、毛 孔 粗 大 和 堵 塞 问 题，焕 发 光 彩，呈 现 惊 艳 顺 滑 的 肌
肤状态。

Elemis 润眼护理
15 分钟     50 新加坡元

在享受面部护理的同时，为双眸补充水分。

THALION

Thalion 焕氧活肤护理
60 分钟    200 新加坡元

这项面部护理可以延缓肌肤衰老，为疲惫紧张的肌肤注入活力，给予肌肤极致呵护。专为生活
忙碌造成的肌肤负担和因频繁剃须或环境压力导致的肌肤衰老而设计。

Thalion 极致温和护理
75 分钟     200 新加坡元

这项护理十分温和，有助于舒缓肌肤压力，缓解炎症，对抗过敏反应，防止肌肤因此过早老化。
此外，它还有利于强化毛细血管，降低神经敏感度，从而减轻肌肤对外界刺激的反应，提高肌
肤耐受性。



肌肤焕活

THALION 

Thalion 臻颜焕采护理
60 分钟     250 新加坡元

专利活性成分Pylawhite，蕴含大型海藻精华，历时5 年潜心研究，可作用于细胞内核，减少黑
斑，提亮肤色；维生素C 可以抑制黑色素沉淀，促进胶原蛋白的生成，还有利于紧致肌肤，对抗
衰老。紧致肌肤，焕亮肤色，减少黑斑。

Thalion 紧致提拉护理
75 分钟     260 新加坡元

这项综合护理融合了独特的活性成分，结合海洋和科学专业知识，具有紧致肌肤和调理肌肤
的功效，还有利于维持肌肤弹性，消除皱纹。

Thalion 专业眼部提拉护理
30 分钟     100 新加坡元

瞬间丰盈眼周肌肤，防止皮肤过早老化。增强细胞活力，促进微循环，快速消除眼睛充血。提拉
眼皮，臻现紧致双眸。

价格包含商品和服务税。



价格包含商品和服务税。

身体健康

身体按摩 

舒缓芳香极乐按摩
60 分钟     180 新加坡元

这款全身按摩结合精油与温和的瑞典式按摩手法，可以缓解紧张，安抚情绪，享受全身心的深
度放松。

Thalion 深度焕活按摩
75 分钟     220 新加坡元

矿物疗法融合了美容艺术与物理治疗的精髓，宛如神奇的能量源泉，唤醒身体天然的矿物平
衡。一系列专业手法，让您的肌肉和关节得到极致的放松。特色按摩融合深度肌肉舒缓与海水
的平衡调节功效，引领您步入一个深度放松的秘境。

Thalion 海洋悦享按摩
75 分钟     220 新加坡元

一场感官的盛宴，从精选的香氛开始，闪耀柑橘香气，为您带来阳光与愉悦的气息。海洋悦享
按摩让您仿佛置身于幸福之茧中，享受海洋与日光的和谐共舞，以及催眠般的慢动作技巧带
来的至臻放松。最后，以一抹融化的香膏为仪式画上圆满句点，让这场宁静之旅完美落幕。

Elemis 健康按摩
75 分钟     220 新加坡元

根据您的需求，为您量身定制专属按摩体验，助您保持专注，畅享深度放松。您的理疗师会根
据您的需求为您选择最佳按摩方案，无论是舒缓肌肉酸痛，缓解压力，还是纯粹为了放松或平
衡情绪，我们都能满足您的需求。为排除身体毒素做好准备，通过行云流水般的按摩手法深度
缓解肌肉紧张，促进气血循环。

热石按摩
75 分钟     260 新加坡元

这是一项深度舒缓的按摩疗程，通过温热能量帮助缓解肌肉紧张、促进血液循环，并放松身
心。理疗师将温热的玄武岩热石置于身体关键部位，并结合行云流水般的按摩手法与适度按
压，帮助舒缓疲劳、放松紧绷肌肉，恢复身心平衡与活力。



身体健康

浴疗

身体去角质

Elemis 柠檬生姜深层清洁盐磨砂
30 分钟     110 新加坡元

这款身体磨砂盐具有很强的清洁能力，可以温和去除死皮细胞，促进细胞再生，从而令身体充
满活力，促进血液循环。

Thalion 海盐磨砂
30 分钟     110 新加坡元

在芬芳的氛围中，享受抗衰老身体磨砂护理，去除肌肤角质，令肌肤焕活新生。这项护理有助
于清洁肌肤，去除死皮细胞，提供细胞更新的必要元素，防止皮肤过早衰老，令肌肤更显柔嫩
光滑，焕发动人光彩。 

身体排毒 

Elemis 花蜜滋润身体裹敷
60 分钟     200 新加坡元

这项身体裹敷护理可以为您带来芬芳四溢的奢华保湿体验，让您仿佛穿越时空，感受到来自
远东地区的魅力。莫诺伊精油拥有天鹅绒般的柔滑质地以及超强的补水保湿功效，可为缺水
肌肤提供水润滋养。尽情享受敷膜的温暖包裹，在精油的芬芳与呵护中，平衡情绪，调理肌肤。
纵享愉悦身心的体验，打造顺滑细腻的肌肤。

Elemis 润肤滋养牛奶浴
30 分钟     120 新加坡元

源自爪哇皇室的古老美容秘方，将芳香疗法的功效与香醇牛奶精妙融合。非常适合敏感肌肤。

价格包含商品和服务税。



价格包含商品和服务税。

信息与政策

营业时间
圣葛俪水疗中心将在以下营业时间为宾客提供设施及服务：
周日至周四：上午10:30- 晚上8:00。
周五至周六：上午10:30- 晚上10:00。

预约
建议提前预约，预约视情况而定。预约时需支付50% 的预付款以确定预约。

健康状况
预约时，请主动告知您的健康状况，包括怀孕、高血压和低血压、心脏病、皮肤病、过敏或受伤，
这些情况可能会影响您所预定的护理项目。

登记
请至少在预约时间前10 分钟抵达圣葛俪水疗中心进行登记。我们将为您提供常规设施和基
本洗漱用品。若使用Day Spa（都会型SPA）设施，您可自备泳衣。

取消
在预约时间前的6 小时内取消预约或重新预约将收取50% 的服务费。如未赴约，将收取全额
费用。

准时到达
我们强烈建议你准时赴约。如果迟到，您可以选择在预约的剩余时间内接受服务，或者在可行
的情况下选择其他时间段。

付款
我们接受现金支付（ 新加坡元） 或使用主要信用卡支付（Visa、MasterCard、AMEX、
JCB）。所有价格均包含商品及服务税（商品及服务税注册号：200720326N）

贵重物品
请宾客妥善保管带入营业场所或周边公共区域的钱财及贵重物品，如有丢失，圣葛俪水疗中
心和新加坡皮克林宾乐雅臻选酒店的管理人员概不负责。

水疗行为准则
在蒸汽房中，男士须穿着适当的短裤和披上毛巾。

移动设备
为照顾其他宾客的感受，请勿在水疗中心使用移动设备。



信息与政策

退货
所有未拆封产品可在5 个工作日内（星期六、星期日及公共假期除外）凭收据退款。已拆封产
品，不论有无收据，均不可退换。

经新加坡注册医生和/ 或皮肤科医生证明患有疾病和/ 或过敏的人士可根据具体情况予以例
外处理。

套餐退款
所有未使用的套餐可在5 个工作日内（星期六、星期日及公共假期除外）凭收据退款。

如有健康问题或发生意外，需要一段时间才能恢复但不确定需要多久，宾客可以申请退还剩
余未使用套餐（在规定的到期日之前）的余额，或者更换成其他合适的护理项目。无论何时，必
须提供新加坡注册医生出具的健康状况报告。

最低年龄要求
年满18 周岁方可使用健身设施。17 岁以上宾客可享受水疗服务。5 至16 岁的未成年宾客可
在法定监护人的陪同下享受相应的水疗服务，但需根据护理项目穿着合适的衣服。

导盲犬
本条规范适用于陪同视障人士的导盲犬。

如有需要，视障人士可以使用我们的生活设施。预约时必须明确说明宾客为视障人士，我们的
水疗服务员将在大堂迎接宾客，并将宾客引导至水疗区。导盲犬将由一名保安人员领至专门
区域，该区域配备宠物必需品（即碗、垫子和宠物食品）。服务结束后，我们会在大堂将导盲犬
交还给宾客。

导盲犬严禁进入公共设施区。

顾客关怀
我们的目标是为您提供全面的水疗服务。如需帮助或了解更多信息，请随时联系我们。您的意
见和建议对我们来说非常宝贵。

CaseTrust（新加坡消费者协会认证机构）
您可通过以下方式联系CaseTrust：
电话：+65 6277 5100 
电子邮件：casetrust@case.org.sg

欲了解圣葛俪水疗中心的所有条款、条件及政策，请咨询水疗中心。






